Client Grooming Agreement
and

Pet Information
Client Identification

Pet Information

Owner ________________________________________

Pet name ________________________________________

Home Phone___________________________________

Breed__________________________ Sex_____ Age _____

Cell Phone _________________ May we text you?_____

Color/Markings________________ Rabies exp.__________

Email _________________________________________

Please list any health or mobility issues_________________

Address_______________________________________

________________________________________________

City/State/Zip___________________________________

How does this pet behave at the groomer?______________

Veterinarian____________________________________

________________________________________________

Veterinarian Phone ______________________________

Has your pet shown aggression toward other animals?_____

May we feed your pet a small, all-natural treat?________

Has your pet shown aggression toward humans?_________

May we walk your dog outside for a potty break?_______

Please list any special instructions here:

When would you like to pick up your pet?_____________
How did you hear of us?__________________________

AGREEMENT
Emergency Care: (All employees of The Classy Canine have been instructed in pet first aid by the American Red
Cross.) I agree to allow first aid to be administered to my pet if needed. I agree to allow my pet to be transported
to and treated by a veterinarian chosen by The Classy Canine if an emergency arises or urgent care is needed by
my pet, and I agree to pay all veterinarian fees (or reimburse The Classy Canine if it paid those fees) incurred for
services
rendered
to
my
pet
by
the
veterinarian
and/or
a
veterinarian
practice.
Matted Coats: I authorize groomers to detangle or remove mats at the groomer’s discretion. In the case of a
severely matted coat, the groomer may shave the entire coat (shavedown) from my pet. I acknowledge that there
are potential health and behavioral risks that may result from a shavedown and that these risks have been
communicated to me. I will pay any additional charges that may result from these services.
Service Disruption: I acknowledge that The Classy Canine may discontinue or disrupt any grooming service at
any time before or during the grooming process if the pet appears to pose a dangerous or aggressive threat
toward humans or other animals, or if my pet appears to be incurring health issues or behavioral stress as a result
of the grooming process. I agree to pay an additional special pet handling fee if these situations become evident.
Late Pickups: I acknowledge The Classy Canine does not have boarding facilities, and agree that The Classy
Canine may board my pet off-site if my pet is not picked up by the time its grooming department closes. I will pay
The Classy Canine an additional $50.00 per night for the time my pet is boarded.
Indemnify and Hold Harmless: I hereby indemnify and hold harmless Vaughanderosa, LLC d/b/a/ The Classy
Canine, it’s employees, agents, contractors, members, owners, and officers from any damage, loss, or claim
arising from any condition of my pet, either known or unknown to The Classy Canine, while in its care, custody,
and control.
Client Signature__________________________________________

Date_____________________

